
 

UQ REPAIR CAFÉ HOUSE RULES 
 

• The work carried out in the Repair Café is performed free of charge on a voluntary 
basis by UQ Repair Café apprentice fixers. 
 

• Visitors offering broken items for repair do so at their own risk. Repairs are not 
guaranteed. 

 

• Experts making repairs offer no guarantee for the repairs carried out with their help 
and are not liable if objects that are repaired in the UQ Repair Café turn out not to 
work properly at home. 

 

• Neither UQ,  the UQU club Student are liable for any loss that may result from 
advice or instructions concerning repairs, for the loss of items handed over for 
repair, for indirect or consequential loss or for any other kind of loss resulting from 
work performed in the UQ Repair Café. The limitations set forth in these house 
rules shall not apply to claims declared justified on the basis of liability arising by 
virtue of applicable consumer protection legislation which cannot be lawfully 
superseded. 

 
• Repair experts are entitled to refuse to repair items. 

  
• Repair experts are not obliged to reassemble disassembled appliances that cannot 

be repaired. 
 

• Visitors to the Repair Café are solely responsible for their items at all times and for 
tidy removal of items brought in that could not be repaired. 

 
• To cut down on unnecessary waiting times during busy periods, a maximum of ONE 

broken item per person will be examined. The visitor will join the back of the queue 
if there is a second item for repair. 

 

• Handheld items only 
 

• Visiting minors (under 15) must be supervised at all times by an adult. 
 

• Visitors to the Repair Café are not permitted to physically engage in any build or 
repair activity.         

 

• Visitors to the Repair Café must  
 follow all directions given by UQ   
 must wear closed footwear at all times in the Space, and must at all times use 

all safety and protective gear required by UQ 
  

• UQ may require you to leave the Space or withdraw your entry into the Space at 
any time for any reason, including if you breach these terms, and if so you must 
comply promptly.  
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